


OVERVIEW 
State of Ohio, City of Dayton and Dayton area 
counties immigration patterns: not a site of 
immigrant destination until recently 
9 Focus Groups comprised of 1st gen – 6 of Latinos 
Interviews with leaders of sixteen local organizations 
that either represent or serve immigrant populations  
Two Forums on Immigration, 2008 & 2009: themes of 
1) Institutional Incorporation and 2) 2nd Generation 
13 Interviews with Mexican and Mexican-American 
youth between 10 and 17 years old, about split 
evenly between 1.5 and 2nd gen. All but two were 
10-13 years. Median age when came to the U.S. was 
2; none was older than 5. 



Snapshots of the past 
In 1850 census, Dayton’s foreign-born nearly 
19% of total pop of 10,975. Around 73% of 
foreign-born were Germans. 
1900 Census, percent foreign-born of Ohio’s 
two largest cities at the time: 

    Cleveland –  33%  
    Cincinnati – 18% 

In 1910, Ohio’s foreign-born made up ~12.5% 
of the state’s population. 



State of Ohio & City of Dayton recently 



Population of Dayton region:  
Urbanized counties of Montgomery and Clark 

 population decline 

County Total 
Population 
in 1990 

Total 
Population 
in 2000 

% change 
from 
1990-2000 

Projected 
Population in 
2010 

Clark 147,548  144,742 -1.9% 141,992 

Green 136,731 147,886 +8.2% 160,012 

Montgomery  573,809 559,062 -2.6% 544,527 

Preble 40,113 42,337 +5.5% 44,665 

Source: U.S. Census, projections calculated 



Region of Foreign Born in the  
 Dayton and Ohio (from U.S. Census) 

Note: Hispanic population in 
Dayton grew 67% from 
1990-2000, as total population of 
Dayton decreased almost 8%. 
Ohio’s Hispanics increased 55%, 
while total pop increased 4.7%. 



Growth of Hispanics in Miami Valley 

County Number 
of 
Hispanics 
in 1990 

% of 
Hispanics 
in 1990 

Number 
of 
Hispanics 
in 2000 
(2005) 

% 
Hispanics 
in 2000 
(2005) 

Projected 
Number of 
Hispanics 
in 2010 

Projected 
% of 
Hispanics 
in 2010 

Clark 
(Springfield) 

970 .7% 1,699 
(2,100) 

1.2% 
(1.5%) 

2,428 1.7% 

Greene 
(Xenia) 

1,379 1% 1, 813 
(2,440) 

1.2% 
(1.6%) 

2,247 
(already 
exceeded) 

1.4% 
(already 
exceeded) 

Montgomery 
(Dayton) 

4,539 . 8% 7,096 
(8,756 in 
2006) 

1.3% 
(1.6% in 
2006) 

9653 1. 8% 

Preble (Eaton) 105 .3% 181 
(255) 

.4% (.
6%) 

257 .6% 

Source: U.S. Census, projections calculated 



Growth of Hispanics in Miami Valley  

Source: U.S. Census, projections calculated 
Note: Hispanic population in Montgomery County grew 56% from 1990-2000.  



Phil’s Question #1 

How are area agencies making the 
transition from an overwhelmingly U.S.-
born population to one of growing 
foreign-born? 
And do local residents accept this 
change, rather than resent it, as in 
some Midwestern meatpacking towns, 
where the change happened much 
faster? 



Long answer: Institutional 
accessibility in Dayton metro area  

Context is accessibility: how accessible are 
different kinds of local institutions? 
Broader issue of immigrant assimilation (or 
“incorporation” or “integration” or 
“adaptation”). 



Assimilation process 

Too often the initiative of adapting is thought to rest 
exclusively with immigrants themselves. 
In contrast, how institutional sectors (schools, 
banks, public agencies, police, courts, hospitals & 
health care, housing & job markets, etc.) “shape” 
the kinds and extent of assimilation allowable. 
Key point is that mainstream institutions by their 
policies, as well as actions by their staff, can either 
facilitate the incorporation of newcomers OR create 
unnecessary obstacles and difficulties that push 
them toward marginal positions. 
Consequences for the 2nd generation. 



Immigrant Focus Groups 
9 focus groups of mostly recent immigrants 
conducted in Dayton area, Oct 2006-April 2007. 
6 focus groups were of Latinos; 2 Europeans, 1 
African. 
57 overall participants: 43 Latinos, 6 Europeans, 
8 Africans. 
Asked questions about their experiences in 
using local institutions: public education, 
hospitals & health clinics, banks, police & courts, 
libraries, churches, etc. 
Also asked about their experiences at work, in 
the job market, and in seeking housing. 



Interviews with leaders 

Interviews (2006-07) with leaders of 
sixteen local organizations that either 
represent or serve immigrant 
populations from Latin America, Asia, 
Africa, and Europe. 
Many organizations were public and non-
profit social service agencies, and 
person interviewed had history of 
working with particular immigrant 
populations. 



Focus Group Research 
Limitations: 

Not a random sample – cannot generalize to a 
larger population. 
Difficult to check on the accuracy of the 
descriptions of their experiences. 
Accuracy aside, it’s people’s perceptions of their 
experiences and the ways they interpret and 
understand them that shape their relationship with 
institutions. 

Advantages: 
Good strategy for bringing out issues & patterns. 
Gives “voice” to participants. 
Many participants thanked us for allowing them to 
share their experiences & concerns. 



Latino Focus Group Participants: 43 total 
Median year for first living in the U.S. was 2000, with the 
range from 1977-2007, with 38 of 41 coming after 1992. 
75% currently employed with 83% employed full time, and 
two-thirds drive their own cars to work. 
Most common employers: manufacturing (29%), restaurant/
food (26%), & plant nursery & agriculture (24%). 
Most common occupations: farm/field worker (27%), 
assembly/materials (15%), & cook (12%). 
53% said they obtained their job through being referred by a 
relative, friend, or workmate. 
Median individual income for previous year was in the 
$10,000 - $15,000 range with none above $30,000. 
Median years of school completed was 8.5, with 12 
completing less than 6 years and 2 having a college degree. 
23 respondents were females, and 17 were males. 
Median age was 37, with the range from 21 to 56. 



Results of Focus Groups & Interviews 

With exception of churches & libraries, many 
focus group participants and clients or members 
of the local organizations interviewed 
experienced difficulties with local institutions. 
Included hospitals/health clinics, public schools, 
banks, and police & courts, as well as in jobs and 
the housing market. 
Concluded that this impeded the ability of at 
least some of them and their families to 
successfully adapt to life in the U.S. 



Hospitals & Health Clinics 

Expensive [without health care coverage]. 
Lack of interpreters & bilingual staff. 
Reluctance of some organizations/ 
personnel to treat someone without 
English language knowledge or health 
care coverage. 



Some comments by leaders 
• Interpreters – they have to wait awhile for the hospital to 

bring in an interpreter. Bills – all bills from the hospitals 
are in English. Accessibility varies a lot – it depends on 
the hospital or clinic.  

• There are often no interpreters (or very few), but that is 
slowly changing as the population is growing rapidly. 

• Not accessible, got to know where they are and how to get 
there, but the good ones are overwhelmed. 

• Interpreters need to be more readily available; staff needs 
to be more sensitive. 

• There is frustration in this area. On the one side, the 
caregiver tries to communicate the system, and the person 
being helped is trying to communicate their needs. The 
frustration goes both ways when they can’t communicate. 
The caregiver’s role has changed in the last five years. 
Before, [potential patients] were turned away because of… 
not being able to communicate. This is getting better. The 
translation services and written forms have improved, 
although they’re not there yet.  



Schools K-12 

Too often a lack of assistance for students not 
fluent in English. 
Letters/announcements/reports in English only. 
Perception of discrimination (against Latinos).   
Some schools much better in these respects 
than most. 



Banks & Financial Services 

Forms only in English (except for many 
ATMs) 
Lack of interpreters and/or bi-lingual staff, 
especially in branches outside downtown. 



Police 
General distrust of police (among Latinos) 
and not just from fear of arrest & 
deportation. 
Poor treatment by individual officers. 
Confiscation of Mexican driver’s licenses 
and ID cards. 
Stopped without a valid reason. 
Variety of other complaints. 
Creates hesitancy to report crimes which in 
turn makes people vulnerable to crimes. 



Housing and Jobs 

Many reports of discrimination (some 
outside of Dayton reported that some 
landlords won’t rent to Latinos).  
Given worst jobs or paid the least (believe 
this is because they are Latinos). 



Lack of English language fluency 

Both the focus group participants and the 
leaders of organizations interviewed agreed 
that the lack of English language fluency is 
the primary obstacle to greater integration 
into our communities. 
12 Latino focus group participants mentioned 
this as the most important factor, and 4 said it 
was the 2nd most important – the next highest 
was obtaining a drivers license with 4 
responses as most important and 6 as 2nd 
most important. 



Lack of English language fluency 

Of the 16 leaders of local organizations 
interviewed, language barriers were the 
1st choice of 7 and the 2nd choice of two 
more for the most important obstacle 
that immigrants face. 
Their 2nd most frequently mentioned 
obstacle related to some aspects of a 
lack of awareness by immigrants 
themselves – not knowing laws, their 
rights, or how to access services, such 
as public transportation and health care. 



Lack of English language fluency: 
Not just Latinos 

4 of the 6 European focus group participants 
mentioned lack of English fluency & jobs/
employment issues as the 1st or 2nd most 
important factors. 
In contrast, 5 of the 8 African focus group 
participants gave jobs/employment issues and 
the cost of higher education as the 1st or 2nd 
most important factors. 
All African participants were college educated 
and fluent in English. 



What can institutions do? 

While some leaders commented that there 
has been improvement in some areas, the 
overall perception is that too many seem 
to be unable or unwilling to accommodate 
non-English speakers. 
This was a major theme of both the focus 
groups and especially the interviews with 
leaders. 



Some comments by leaders on making 
institutions accessible 

Immigrants face barriers, and many organizations & 
institutions are not multicultural or multilingual.  
Look at every point of entry from their shoes.  Outreach, 
helping to change telephone lines to provide Spanish, 
checking for language accessibility, make yourself known in 
their community and their events so they come to trust you.  
First, recognize that this population exists, and local 
institutions need to accommodate it.  For example, there is a 
genuine need for Spanish-speaking bank tellers.  The Ethnic 
& Cultural Diversity Caucus helps, and so do various 
religious organizations.  More broadly, there is a need for 
“reciprocity” in immigrant/employer and immigrant/local 
business relations.  Local businesses need to quit thinking 
about how they can extract something from immigrants and 
begin to think a bit more about how they could benefit 
immigrants. 



More comments by leaders on making 
institutions accessible 

Simply educate themselves about different ethnic groups that 
live in the community. Education leads to understanding.  If 
you understand a population you can serve them, live 
together, and everything just works better.  This process 
works when people want to make themselves accessible and 
have the willingness to understand another group. 
Promote hiring of bilingual staff.  ESL classes on site, 
because immigrants have a busy work week.  Both these are 
directed at the private sector.   Bilingual signs are a huge 
necessity.  Employers should pay immigrants as they would 
pay an American native. A key to bilingual staff, especially 
with the police, on a domestic violence call, is that the 
bilingual staff be bicultural.  This way, they can pick up on 
cultural cues, such as a woman not speaking, because as a 
Latina she is not allowed to speak up over her husband. 



More comments by leaders on making 
institutions accessible 

Institutions should educate their workers/employees/ 
staff.  Often institutions have a system set in place to 
help immigrants but the everyday workers who are 
low in the hierarchy know nothing about it. 
Hire more bi-lingual persons who are in touch with 
their communities.  Provide translation services that 
are more inclusive for instance in the courts, 
translate, and help fill out paperwork for public 
defender, and for probation services.  At hospitals to 
make sure that forms that are needed for medical 
financial assistance are filled out.  Stop charging so 
much for services.  They need to have forms in 
Spanish, have sensitivity training for their staff, and 
provide a hospitable welcoming environment for 
immigrants. 



Forums on Immigration at Univ of 
Dayton (2008 & 2009) 

Themes of institutional accessibility (2008) and the 
1.5 & 2nd generation (2009) 
Brought together people in education (K-12), social 
services, advocacy, and health care to discuss, 
network, share best practices, etc.  
Speakers (academic and professional practitioners) 
addressed specific topics in line with those covered 
in the focus groups and interviews. 
Presented in the broader context of public policy 
and human rights.  
120 -150 attended. 



National evidence of Contemporary 
Assimilation 

Four areas show assimilation is occurring: 
1. English language acquisition (& preference for 

English among 2nd generation) 
2. Socio-economic mobility: gains in income & 

education for 2nd generation 
5. Residential mobility 
6. Friendships and other personal relations 

(intermarriages), especially in 2nd generation 
See: Richard Alba and Victor Nee, Remaking the American 

Mainstream: Assimilation & Contemporary Immigration 
(Harvard Univ Press, 2003); Alejandro Portes and Ruben 
Rumbaut, Immigrant America (Univ of Calif, 2006) 



Phil’s Question #2 

Can we assume that the 1.5 and 2nd 
generation from lower-income 
households who are educated in the 
U.S. do not follow their parents into 
similar low-paying jobs? 



Recent study 
Inheriting the City: The Children of Immigrants Come of Age, by 
Philip Kasinitz, John Mollenkopf, Mary Waters, & Jennifer Holdaway 
(Harvard & Russell Sage, 2008) 
Comparative study of five of the major 2nd generation groups in 
the New York City area. 
Surveyed over 3400 2nd generation ages 18 to 32 & followed it with 
in-depth interviews with 330, supplemented by 6 targeted 
ethnographies. 
Found: 2nd gen exceeding their parents in education, occupational 
status, and income, and that evidence suggested they are “joining 
the mainstream.”  
“Their labor force participation resembles that of other New 
Yorkers their own age, and there is little about their jobs to 
distinguish them as the children of immigrants… Rarely do parents 
pass jobs down to their children, and this is most common among 
the least successful. While distinct immigrant niches often shape 
the lives of immigrant parents, it is the mainstream economy that 
shapes the lives of the 2nd generation…” (pp.203-04). 



Contingencies of contemporary assimilation 
Three big contingencies on the progress of 
assimilation of immigrants & 2nd generation: 

1. Sizeable undocumented population (not in 
Kasinitz’s sample) 
Many afraid to utilize institutions for fear of 
arrest & deportation  Assimilation difficult 
Key issue: their children – many born in U.S.  
Don’t know impact (but can guess) of growing 
up in situations of marginalization and fear 

2. Pre-existing racial divisions and stratification 
impact ability of some to enter mainstream 

3. Immigrants in “new places” can be met with 
hostility (and fear) (NYC long history of 
incorporating newcomers) 



Implications of NOT 
accommodating 

Can lead to marginalization of significant 
proportions of specific foreign-born 
populations. 
This marginal/disadvantaged status 
MIGHT be passed on to the 2nd 
generation, the children of immigrants, 
many of whom are U.S. citizens. 
Has the potential to create a cycle of 
disadvantage. 



March 2009 interviews with 1.5 & 2nd 
gen Mexicans and Mexican-Americans 

Very small and selective sample. 
Nevertheless, despite reasonable 
concerns, little to suggest from the 
interviews and our sense of the 
experiences of the 2nd gen locally that 
Kasinitz’s findings won’t apply to 
Dayton, despite more obstacles and 
difficulties. 
Thank you for listening! 


